SmarterProctoring V2
to VS Comparison Guide

SmarterProctoring V3 is faster, smoother, and more reliable. Here’s
how it improves the experience for students, proctors, and institutions.

Students: Smoother & Smarter

Features SmarterProctoring V2 SmarterProctoring V3

Reconnections not supported. Students require a Support for in-session reconnections to recover from minor

Session Reconnection new attempt after each in-session disconnection disconnections and reconnections through the student
dashboard to allow for recovery from total disconnections

Proctoring Menu Partly obscures the testing window Non-intrusive and user-friendly

Onboarding restarts if the browser is Onboarding resumes from the last step if
Onboarding Reload reloaded during an onboarding step the browser is reloaded during onboarding

Attachment Attachments are not viewable within the testing tab, Attachments are viewable and searchable within

Viewer the attachment viewer offers limited search capabilities the testing tab, making information easy to find

A complex interface featuring multiple tabs A simple, clean interface places all session tools at the
Testing Interface and a session toolbar that partially obscures student’s fingertips without leaving the exam view,
the exam with a toolbar that never blocks exam content

Network Feedback Real-time connection health alerts




Instructors: Less Admin, More Insights

Features SmarterProctoring V2 SmarterProctoring V3

Sessi Disconnections require granting additional Session reconnections reduce the need to grant additional
ession

Reconnection attempts - this can be time consuming attempts after disconnections, easing student frustrations

and administrative workload

Session Improved session details: Missed sessions,

Status History Limited rescheduling history, details on how a session closed

Playback includes proctor voice recordings

Proctor Communication Not recorded .
and chat transcripts
. Flags for incidents that occur over a span of time, net-
Playback Interface Basic . . .
work health stats, jump to important session phases
Live Pop-in View Not available Ability to watch a session live as a student tests
Instant Processing time needed after session completion Sessions can be viewed in real-time,
Playback no processing time needed
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Proctors / Virtual Test Center: Modern & Efficient

Features

SmarterProctoring V2

SmarterProctoring V3

Interface

Basic layout

A redesigned layout that maximizes usable space, provides more
detail about the status of a student’s session, plus the ability to
switch between proctoring rooms without logging out

Rewind Live Video

Not available

Ability to rewind or watch earlier portions
of the video during a live session

Annotations

Basic flags

Improved annotations deliver more accuracy, enhanced
detail for flags that occur over time, and the option to
add internal proctor notes.

Standard

Redesigned check-in flow that maximizes space, walks
proctors through the process, and ensures critical controls
such as check-in denial are available from the start

Connection
Health

Student connection indicator

Connection health indicators for students and
proctors, all available within the Virtual Test Center

Reliability

Occasional visual issues

Platform Upgrades: Ready for the Future

SmarterProctoring V2

Rebuilt foundation focusing on stability and reliability

SmarterProctoring V3

Video Infrastructure

Higher bandwidth requirements, single camera only

Improved performance with lower bandwidth connections

Second Camera

Single camera only

Ability to add a second camera to all modalities

Customizable

Limited customizations

Greater number of customizations available,
including student onboarding and per-client Al tuning

"SmarterProctoring”




